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6405895 . Sikarin Thongdee
Independent Study Title . Developing Digital Skills of Community Development Institute

of the Community Development Department

Program : Master of Public Administration
Independent Study Advisor  : Prof. Supachai Yavaprabhas, Ph.D.
Abstract

This study aims to examine the digital skills of Community Development College personnel of the
Community Development Department, tackle the problems and obstacles in developing the digital skills of
Community Development College personnel of the Community Development Department, and identify methods
to develop the digital skills of Community Development College personnel of the Community Development
Department using Mixed Methods of Qualitative and Quantitative Research.

According to the study, 38.25% of Community Development Personnel possess digital skills, 59.3% of
them need to enhance digital skills, and 2.4% of them lack digital skills, respectively. The primary 3 problems and
obstacles found are 1) outdated computer devices that hinder the development of digital skills, and 2) the lack of
Information Technology training. Some departments select individuals to participate in the training without realizing
that the individuals work in the same field with the subject matter of the training or not, while other departments
select individuals by experience, which contributes to the absence of less experienced individuals. 3) Information
Technology staff is insufficient. This equates to more time devoted to problem-solving, which delays work. The
primary 3 methods in developing digital skills preferred by the personnel are 1) establishing comprehensive and
work-related online training by Community Development College of the Community Development Department
where individuals who desire to take part can do so, and 2) allowing individuals to enroll in training courses that are
relevant to the development of digital skills based on their preferences. The expenditure for the development will be
approved by the commander. 3) Exclusive operational skill training should be conducted by Community

Development College of the Community Development Department

(Total 105 pages)

Keywords : Digital Skills, Skill Development, Digital Competence, Digital Government
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